INCOMING CALL FOR VOICE MAIL 
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RING TELEPHONE EXTENSION FOR 
VOICE MAIL 
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CONNECT CALL TO VOICE MAIL 



PROMPT CALLER FOR LOGIN 
INFORMATION 
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RECEIVE LOGIN INFORMATION 



DETERMINE APPROPRIATE VOICE 
MAIL MAILBOX 
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COUPLE CALLER TO MAIL BOX 



PROMPT CALLER FOR VOICE MAIL 
INSTRUCTIONS 
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RECEIVE CALLER INSTRUCTIONS 
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RECOGNIZE CALLER 
INSTRUCTIONS 



CALL OUT ~ _ YES 
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PERFORM DESIRED INSTRUCTION 





NO 
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STORE CURRENT VOICE MAIL 
SESSION 



PROVIDE DIAL TONE TO CALLER 



RECEIVE OUTBOUND CALLING 
INSTRUCTIONS 



DETERMINE OUTBOUND 
TELEPHONE NUMBER 
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DIAL OUTBOUND TELEPHONE 
NUMBER 
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RESTORE STORED VOICE MAIL 
SESSION 




